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Torah Bru ra Donation Policy

Donation Cancellation and Refund Policy

Last updated: July 29, 2026

Thank you for supporting Torah Brura. This policy explains how requests to cancel a donation or obtain a refund
are handled.

A donation is a voluntary gift made without receiving a product or service in return. Nothing in this policy limits
any right granted to a donor by applicable law.

1. Cancellation or refund requests

1. Please submit a request as soon as possible by email or telephone using the contact details below. Include the
donor's full name, donation date, amount, payment method, and only the last four digits of the card. Never
send a full card number.

2. Torah Brura will review each request in good faith, considering the circumstances, applicable law, payment-
provider rules, and whether the donated funds have already been used.

3. Arefund may be issued in cases including a duplicate charge, incorrect amount, unauthorized transaction,
technical error, or where a refund is required by law.

4. When approved, a refund will be returned to the original payment method whenever possible. The time until the
credit appears also depends on the card issuer or payment provider.

2. Recurring donations

If recurring donations are enabled on the website, future charges may be cancelled at any time. Cancellation takes
effect when the request is processed and does not automatically reverse charges already completed. A request to
refund an earlier charge will be reviewed separately.

3. Receipts and tax credits

If a receipt was issued for a cancelled donation, Torah Brura will cancel the receipt and make any required report in
accordance with Israel Tax Authority instructions. A donor who claimed a tax credit is responsible for updating the
relevant filing when necessary.

4. Donations designated for a specific purpose
Torah Brura will make reasonable efforts to use a donation for the purpose selected by the donor. If that purpose

cannot be fulfilled, the organization will, where practical, contact the donor for instructions or consider a refund in
accordance with the circumstances and law.

Cancellation and refund requests:
Yehuda | 055-912-2656 | torabrura@gmail.com
Suggested email subject: "Donation cancellation/refund request.”

This general document is not legal advice. Review by the organization's Israeli legal counsel and accountant is recommended
before publication.



